
Contract No. ДХ-___________ for 
provision of hosting services

Tashkent __.__.____

"SUVAN NET" LLC, under the trademark "aHOST", represented by the General Director Suvanov A.A., acting on the basis of the Charter, hereinafter 
referred to as the PROVIDER, on the one hand, and ___________________________ represented by ___________________________________, acting on the 
basis of ___________, hereinafter referred to as the SUBSCRIBER, on the other hand, together referred to as "PARTIES", concluded a contract for 
hosting services and/or registration and extension of domain names.

1. TERMS AND DEFINITIONS
1.1. PROVIDER’s Website is the official website of the Service Provider www.ahost.uz.
1.2. Services are virtual hosting, virtual server, dedicated server, domain name registration, issuance of SSL certificates and other services related to 
placement and maintenance of information of the SUBSCRIBER on the Internet. A complete list of the Services is indicated on the PROVIDER's 
website.
1.3. Hosting account is the data of the SUBSCRIBER stored on the server of the PROVIDER according to the purchased "shared hosting" Service and 
includes files, databases, DNS settings, mailboxes, emails, etc.
1.4. Personal profile is software that allows the USER to independently manage the connection/disconnection and use of the Services, as well as to 
perform other technical and administrative actions related to these Services.  
1.5. Personal data is the information, provided by the SUBSCRIBER for the use of the Services, which relates to a certain SUBSCRIBER or makes it 
possible to identify him/her. 
1.6. Processing of personal data is the implementation of one or a set of actions to collect, systematize, store, modify, supplement, use, provide, 
distribute, transfer, depersonalize and destroy personal data.
1.7. Public Offer - an offer published on the PROVIDER’s website at www.ahost.uz/tos.

2. FULFILLMENT CONDITIONS
2.1. The SUBSCRIBER authorizes and the PROVIDER undertakes to provide the services listed in the invoices for payment to this Agreement, and the 
SUBSCRIBER undertakes to accept, pay for and use them in accordance with this Agreement and the Public Offer.
2.2. The SUBSCRIBER undertakes to provide true data at the conclusion of the Agreement. PROVIDER shall check the data of the SUBSCRIBER and 
shall be entitled at any time to request confirmation of the correctness of the data entered or to request the data not entered by the SUBSCRIBER, 
by providing copies or originals of the documents and to suspend the provision of the Services until the submission of supporting documents and 
changes and/or additions to the data requested by the SUBSCRIBER.
2.3 The choice and use (connection and/or disconnection) of particular Services shall be made by the SUBSCRIBER on his/her own through a 
personal profile.
2.4. By signing this Agreement, the SUBSCRIBER shall, in accordance with the requirements of the legislation on personal data, grant to the 
PROVIDER his/her consent to the processing of his/her personal data (including, but not limited to: full name, personal taxpayer identification 
number, passport data, e-mail address, cell phone number, and any other personal data necessary to use the Services), including collection, 
recording, systematization, accumulation, storage, clarification (update, change), extraction, use, transfer (distribution, provision, access), 
anonymization, blocking, removal, destruction of personal data, made with or without the use of automation means, for the purposes of this 
Agreement. The SUBSCRIBER hereby also consents to the transfer of any personal data provided by him/her to the PROVIDER under this Agreement 
to third parties for the performance of this Agreement.
2.5. The PROVIDER shall guarantee the SUBSCRIBER to take all necessary measures to ensure the confidentiality of personal data of the SUBSCRIBER 
in accordance with the requirements of the current legislation of the Republic of Uzbekistan and the Privacy Policy of Personal Data. The consent of 
the SUBSCRIBER for processing (including transfer to third parties) of his personal data shall be indefinite, and the consent for processing of personal 
data may be withdrawn by the SUBSCRIBER after termination of the Agreement, in accordance with the Law of the Republic of Uzbekistan on 
Personal Data.

3. COST OF SERVICES AND PAYMENT PROCEDURE
3.1 The cost and term of the services shall be determined in accordance with the invoices issued for payment to this Agreement and the current price 
list on the PROVIDER's website. Payment of the invoices issued shall mean consent to the terms and conditions of the services listed on the invoice. 
3.2. The SUBSCRIBER shall be solely responsible for the accuracy of the payments he/she makes.
3.3. The SUBSCRIBER shall pay within 10 banking days from the date of the invoice. After 10 banking days the PROVIDER is entitled to consider the 
issued invoice as invalid.
3.4 All bank charges or other commissions for payment of the Services shall be paid by the SUBSCRIBER.
3.5. All services under this Agreement shall be rendered by PROVIDER within 5 banking days after receipt of 100% (one hundred per cent) advance 
payment from the SUBSCRIBER on the account of PROVIDER.
3.6. The PROVIDER shall automatically stop providing services on the date of expiration of the period of service.
3.7. When using the service "virtual hosting", after 30 days from the date of expiration of the service, the content of the hosting account and the 
mailboxes of the SUBSCRIBER shall be automatically destroyed without possibility of recovery. 
When using the service "virtual server and/or dedicated server", hereinafter the server, after 5 days from the date of expiration of the term of service 
all data on the server shall be destroyed without possibility of recovery, the IP address allocated to the server shall be released for use by another 
SUBSCRIBER.
3.8. This Agreement shall come into force from the moment of its signing by both parties.
3.9. The services provided by the PROVIDER under this Agreement may be used by the SUBSCRIBER only for its own purposes and shall not be 
resold. 
3.10. Signing of contracts, invoices, statements, reconciliation statements and other primary accounting documents between the PARTIES shall be 
performed in electronic form in accordance with the Law of Uzbekistan Republic No 611-II "On electronic document flow" dated 29.04.2004. All 
documents shall be signed by the PARTIES through the system of an official electronic document management operator.
3.11. Within 5 (five) working days after the end of the reporting month, the PROVIDER shall generate and send the invoice electronically to the 
SUBSCRIBER in accordance with clause 3.10.

Sample



4. OBLIGATIONS OF THE PARTIES

4.1.THE PROVIDER IS OBLIGED TO:

4.1.1. Comply with the terms of this Agreement and the Public Offer available on the PROVIDER's website.
4.1.2. Provide the Services in the amount corresponding to the amount prepaid by the SUBSCRIBER for the Services in accordance with these Terms 
and Conditions, 24/7, including weekends and holidays. When rendering the Services, the PROVIDER shall guarantee the quality of the Services in 
accordance with the standards and technical norms established in the Republic of Uzbekistan.
4.1.3. Keep records of prepayment and consumption of the Services by the SUBSCRIBER.
4.1.4 Publish on the website of the PROVIDER changes and additions to these Terms and Conditions, the Tariffs and other documents related to the 
Services within 10 calendar days prior to their effective date.
4.1.5. Notify the SUBSCRIBER of the planned changes in the terms of service by publishing them on the PROVIDER's website.
4.1.6. Within 3 working days from the date of the written notice by the SUBSCRIBER of the failure in the provision of services, restore the normal 
provision of services. If the mentioned failures are not related to the cancellation of the domain for the non-payment of domain registration services 
by the SUBSCRIBER, the improper operation of the site by the SUBSCRIBER's personnel, not following security rules, the circumstances of force 
majeure, the failure of communication channels and other circumstances not related to the actions of the PROVIDER.
4.1.7 Take legal, organizational and technical measures to protect personal data, ensuring the integrity and security of personal data, confidentiality of 
personal data, prevention of illegal processing of personal data by the SUBSCRIBER.

4.2.THE SUBSCRIBER IS OBLIGED TO:

4.2.1. Comply with the terms of this Agreement and the Public Offer available on the PROVIDER's website.
4.2.2. Independently monitor and timely pay for the Services provided in accordance with clause 3 of this Agreement.
4.2.3. Follow the changes in the cost of the Services, provided by the Tariffs. Changes in the cost of the Services shall be published on the website of 
the PROVIDER. 4.2.4.
4.2.4. If the cost of the Services changes and the Subscriber does not agree with the new Tariffs, inform the PROVIDER in writing about his/her 
disagreement with the new Tariffs before they come into effect.
4.2.5. To inform the PROVIDER in writing within 10 days about changes of details, address or contact telephone number.
4.2.6. Be responsible for the content of the information posted on the site, and to prevent the distribution of information prohibited for distribution 
by the legislation of the Republic of Uzbekistan or other countries.
4.2.7. Observe the rules of using the Service. It is forbidden to:
4.2.7.1. Publish or relay information that somehow contradicts to the legislation of the Uzbekistan Republic or international legislation and ethical 
norms;
4.2.7.2. Publish or transmit information or software, which contains viruses or other harmful components;
4.2.7.3. Send advertising, information, and other materials by email to other users of the Internet, unless recipients agree to receive such materials;
4.2.7.4. Place information that is offensive, obscene, erotic and pornographic, contains scenes of violence, calls to overthrow the government, insults 
the honor and dignity of others on the resources of the PROVIDER;
4.2.7.5. Advertise and sell services, goods and other materials, the distribution of which is restricted or prohibited by the applicable laws of the 
Republic of Uzbekistan;
4.2.7.6. Transmit, reproduce or distribute in any way software or any other materials, fully or partially protected by copyright or other rights, without 
the consent of the owner;
4.2.7.7. Place sites of gambling and other systems, directly or indirectly aimed at generating profit or other benefits by deception, fraud or other 
unlawful means;
4.2.7.8. Publish or otherwise post information about third parties, directly or indirectly affecting the honor and dignity or business reputation of such 
third parties, as well as post personal data of third parties without their consent;
4.2.7.9. Perform actions aimed at transferring pointless or useless information to the resources of the PROVIDER and/or third parties, which create an 
excessive (parasitic) load on such resources, as well as actions aimed at causing failure or malfunction of the software and/or equipment supporting 
such resources;
4.2.7.10. Perform any activities aimed at scanning networks, detecting vulnerabilities in software security, finding passwords and other identifying 
data, detecting lists of open ports, unprotected resource sections, etc., without owner's explicit consent, as well as using anonymous proxy-servers 
while using the Service;
4.2.7.11. Use the resources provided by the PROVIDER to launch software the operation of which may cause malfunctioning of the software and 
hardware of the PROVIDER, as well as networks, software, hardware and/or information resources of third parties or to gain illegal access directly or 
indirectly to information of third parties, regardless of whether such software is used by the SUBSCRIBER with or without intent;
4.2.7.12. Set up web proxies or proxy servers on the resources of the PROVIDER;
4.2.7.13. Monopolize the free resources of the PROVIDER: to use the server or network equipment of the PROVIDER more than 10% of all resources 
allocated to all SUBSCRIBERS. If monopolization of resources by the SUBSCRIBER is detected, the PROVIDER shall be entitled to immediately 
terminate the Service. Service may be restored after problems in the SUBSCRIBER's software (scripts, software modules, etc.) have been corrected. In 
case of repeated violations, the Service of the Subscriber shall be blocked, and restoration of service shall not be performed;
4.2.7.14. Carry out any actions aimed at obtaining unauthorized access to the server resources and other technical means of the PROVIDER, personal 
accounting and other data of other SUBSCRIBERS, as well as any other data available through the Internet, in particular, destruction or modification 
of software and/or data not owned by the SUBSCRIBER, without agreement with the owner of such software and/or data. Unauthorized access 
means actions aimed at gaining access to resources in a way other than that intended by the owner of the resource as permitted;
4.2.8. When using the Services there are restrictions of technical nature due to the peculiarities of the Services, namely:
4.2.8.1 Limitations, set according to the selected tariff plan of virtual hosting. These restrictions are specified on the page of the tariff plan description 
on the PROVIDER's website. Also, when using the "virtual hosting" service, the load on the Apache web-server and/or MySQL database cannot be 
more than 10% of the total load of all the ABLIENTS.
4.2.8.2. In order to combat "spam" there are the following restrictions on the work with e-mail:
4.2.8.2.1. The number of emails sent from one mail domain of the SUBSCRIBER per hour is not more than 50;
4.2.8.2.2. Maximum number of simultaneous connections to SMTP for one mailbox of the SUBSCIENT is 5;
4.2.8.2.3. Maximum time of waiting in the message queue is 24 hours;
4.2.8.2.4. The size of an email to be sent is no more than 20 MB.
4.2.8.3. In addition to the content of clause 4.2.8.3, the PROVIDER shall have the right to set other restrictions which are standard and customary for 
provision of similar Services and which are necessary for normal functioning of the PROVIDER's hardware and software system for proper provision of 
the Services according to these Terms and Conditions.
4.2.9. Independently backup its data with the periodicity which allows to avoid information loss as much as possible in case of any Service failures 
due to accident or other reasons beyond the control of the PROVIDER.
4.2.10. Comply in full with other obligations, requirements and restrictions provided by these Terms and Conditions.

5. RESPONSIBILLITY OF THE PARTIES

5.1. The PROVIDER shall not be responsible for the content of the information posted by the SUBSCRIBER or transmitted by the SUBSCRIBER via the 
Internet and the PROVIDER's own resources.
5.2. The PROVIDER reserves the right to immediately suspend and completely terminate the service to the SUBSCRIBER in case of violation of 
clauses 3.9 and 4.2 of this Agreement.
5.3 In case of termination of the service due to entry into force of clause 5.2 of this Agreement or on the initiative of the SUBSCRIBER, no 



compensation shall be made for the unused days of the Service provided.
5.4. The PROVIDER shall reserve the right to suspend the provision of the Services for the necessary scheduled preventive and repair works on the 
technical resources of the PROVIDER, as well as unscheduled works in emergency situations. The notice on the above-mentioned works entailing 
the suspension of the Services shall be published by the PROVIDER on its website with the estimated duration of such works (except for emergency 
situations, where the information on the suspension of the Services is published by the PROVIDER as far as possible).
5.5. The PROVIDER shall reserve the right to interrupt the provision of the Services if this is due, in particular, but not limited to the following, to the 
impossibility to use the information transport channels which are not the own resources of the PROVIDER or to the action and/or inaction of third 
parties if this directly affects the provision of the Services under these Terms and Conditions, including an emergency situation. At the same time, 
the PROVIDER shall also have the right to temporarily remove the delegation of the SUBSCRIBER's website from its own resources in the event of a 
DDoS attack on the SUBSCRIBERT's website, which inevitably creates an excessive load on the resources of the PROVIDER, resulting in the inability of 
other SUBSCRIBERS to use the Services of the PROVIDER.
5.6. The PROVIDER shall not be liable towards the SUBSCRIBER and shall not indemnify the SUBSCRIBER for any loss incurred or suffered by the 
SUBSCRIBER due to delays, interruptions and impossibility to use the resources and Services of the PROVIDER to the full extent which are due to the 
reasons indicated in articles 5.5. and 5.6. of this Agreement. 
5.7. The PROVIDER shall not be liable for any disruptions in the provision of the Services due to reasons beyond the control of the PROVIDER, and also 
for any loss of profit, loss of profit and any costs or damages which have directly or indirectly resulted from the use of the Hosting services.
5.8. The PARTIES undertake not to disclose confidential information to other persons and not to use it for any other purposes, except for the purposes 
provided for and related to the performance of this agreement, except for the cases provided for by the legislation of the Republic of Uzbekistan. The 
PROVIDER shall not be liable for any damages of any kind incurred by the SUBSCRIBER due to the disclosure or loss by the SUBSCRIBER of its 
credentials. The Subscriber shall apply to the relevant investigative and law enforcement authorities for reimbursement. In the event of loss of the 
password to his/her personal account, the SUBSCRIBER may request the recovery of the password using a special form on the PROVIDER's website. 
In case of the theft of the password resulting in a change of the SUBSCRIBER's contact e-mail, the SUBSCRIBER shall write an official application for 
the change of the contact e-mail. 
5.9. The PROVIDER shall not be liable before the SUBSCRIBER for the delay in the registration of the domain name in case of failure to comply with 
paragraph 2.2. hereof or in case of possible delays in registration due to the technological features of the registering organization. The PROVIDER 
shall not be liable for the refusal to register the domain name by the registration organization for any reasons that do not contradict their internal 
regulations. If the domain name is occupied by the moment of receipt of payment for the registration, the PROVIDER shall refuse to register the 
domain name and return the funds to the ABONIENT.
5.10. The PROVIDER has access to the information of the SUBSCRIBER, only for the purpose of technical support of the services or in case of claims of 
third parties concerning malicious and/or illegal actions of the SUBSCRIBER.
5.11. The PROVIDER shall not guarantee the acceptance of the SUBSCRIBER's mail from remote networks, the operation of which has led to the 
inclusion of the address of such network in the lists where the PROVIDER's mail delivery program does not accept mail. The PROVIDER is not 
responsible for the quality, accuracy and absence of malicious components in the software used on the servers of the PROVIDER and other Internet 
servers or offered to the SUBSCRIBER if such software is not developed by the PROVIDER. The SUBSCRIBER shall assume full responsibility and all 
risks related to the use of the Internet through the resources and/or services of the PROVIDER.
5.12. In cases stipulated by the current legislation of the Republic of Uzbekistan and when the relevant competent organizations and people make an 
official request to the PROVIDER, the PROVIDER shall be entitled to inform the mentioned competent organizations and persons about the 
accounting data of the SUBSCRIBER.
5.13. The PROVIDER shall publish official announcements related to the service of the SUBSCRIBER, as well as information about the introduction of 
new tariffs and changes to the existing ones on the official website of the PROVIDER. The Subscriber is solely responsible for the accuracy of the 
provided contact e-mail address, for acquainting himself/herself with such information in due time and for making appropriate changes in the 
settings. If he/she disagrees with the changes, he/she may refuse the service by immediately notifying the PROVIDER. If the Subscriber continues to 
use the services, the Agreement shall be deemed to be accepted under the new terms and conditions.
5.14. In case of the introduction of new tariff plans, any changes in the service plans, they shall be applied when extending the services.
5.15. The PROVIDER shall be entitled, if necessary, to engage third parties with appropriate licenses and/or permits to provide the Services.
5.16. The PROVIDER shall reserve the right to suspend the provision of the Services if the SUBSCRIBER breaches these Terms and Conditions, as well 
as the applicable legislation of the Republic of Uzbekistan.
5.17. Suspension of the Service shall mean the temporary inability of the SUBSCRIBER to use the Services. The Service shall be suspended by the 
PROVIDER until the SUBSCRIBER rectifies the violations that led to the suspension of the Service, unless otherwise provided for in these Terms and 
Conditions. Simultaneously with the suspension of the Service, a notice of the violation of the Terms and Conditions and the need to rectify the 
violations committed by the Subscriber may be sent to the SUBSCRIBER's contact e-mail account and the personal profile.
5.18. In case of apparent, in the opinion of the PROVIDER, violation of the legislation of the Republic of Uzbekistan by the SUBSCRIBER, the Services 
may be suspended without prior notice from the PROVIDER, in which case the balance of funds shall not be returned to the SUBSCRIBER and shall 
be considered as a compensation to the PROVIDER for the expenses incurred.
5.19. The SUBSCRIBER shall be fully responsible for the safety of his/her personal data when it is entered on a device that uses unsecured 
connections, or is threatened by malicious programs and applications.

6. TECHNICAL SUPPORT

6.1. In order to provide and use the Services, the PROVIDER shall ensure the operation of the Technical Support Service (hereinafter referred to as the 
"Technical Support") as provided by these Terms and Conditions.
6.2. The Technical Support shall manage and control the operation of the technical equipment and system software, and shall process the 
Subscriber's requests for changes in configuration files, if such changes are allowed and cannot be made by the Subscriber himself, as well as 
requests for troubleshooting of problems related to the functioning of the Services provided.
6.3. When contacting the Technical Support, the SUBSCRIBER understands that he must have the minimum amount of knowledge and skills 
necessary to communicate with technical specialists. When contacting the Technical Support, the SUBSCRIBER should collect information about the 
causes of the error in advance, clearly and understandably explain the nature of the problem and the circumstances of its occurrence.
6.4. The Technical Support does not provide advice to the SUBSCRIBER on programming, web design, installations, settings of scripts and programs 
of the SUBSCRIBER or their optimization, as well as training in the beginning of computer literacy, creation and/or promotion of sites, the work of 
services provided by third parties, search, as well as on other similar issues. Such consultations may be provided to the SUBSCRIBER upon additional 
agreement for an additional fee.
6.5. Addressing to Technical Support shall be carried out by the SUBSCRIBER through the Personal Office in order to identify the Subscriber as the 
owner of the Service through its authorization when logging in to the Personal Office.
6.6. In case the Subscriber is unable to log in to the personal profile, the SUBSCRIBER may apply to the Technical Support by filling out the special 
form on the PROVIDER's website.
6.7. Requests sent by any other means (in particular by telephone and/or by e-mail and/or by other means other than through the personal profile) 
shall not be official and shall not entail the obligation of the PROVIDER to respond and/or take any action on them. The PROVIDER reserves the right 
to independently decide whether or not it is possible to answer the questions asked by telephone and/or email and/or by any other means other 
than through the personal profile.
6.8. In the case of contacting the Technical Support by telephone, the Technical Support employee may require the SUBSCRIBER to send a request 
through the Personal Area for authorization. The Technical Support employee also has the right to record the telephone or other request of the 
SUBSCRIBER in the database with the possibility of viewing its contents by the SUBSCRIBER. At the same time the SUBSCRIBER responses to the 
requests of the SUBSCRIBER, received through telephone communication, are carried out by the SUBSCRIBER only during working hours.
6.9. Requests shall be processed by the PROVIDER as they are received. The time of response of the Technical Support to the request of the 
SUBSCRIBER depends on the number of requests received by the Technical Support, and if possible the PROVIDER shall respond to requests within 
a reasonable time not exceeding 48 hours, however, if necessary, the time of response to the request may be increased by the PROVIDER.



6.10. Requests to Technical Support containing:
6.10.1. information in languages other than Uzbek, Russian and English;
6.10.2. obscene expressions, rudeness, insults, rudeness and other expressions, which are contrary to common rules and customs of business 
contacts;
6.10.3. questions that are not related to the Services (serviceability of the hosting and domain registration) and / or not related to the technical 
features of the Services;
6.10.4. questions, which are formulated unclearly, vaguely or in any other similar way, whereby the meaning of the question becomes unclear;
6.10.5. requirements for adjustment or installation, modification of the SUBSCRIBER's scripts, etc.
6.11. Such requests shall not be accepted for review and processing, and the execution of the accepted request may be refused due to suspension of 
the provision of the Services on the grounds provided by these Terms.
6.12. If the Technical Support receives a standard request or a request, the answer to which is already contained on the website of the PROVIDER in 
the section "Knowledge Base", the answer to the request may be given as a link to the corresponding page on the website of the PROVIDER.
6.13. If the Technical Support receives a request, the answer to which can be found on other Internet sites, the answer to the request can be given as 
a link to the corresponding site.

7. RESOLUTION OF CLAIMS AND DISPUTES

7.1. The PARTIES will settle by negotiations any disputes, disagreements or claims that may arise in relation to the Contract or in connection with it.
7.2. If the PARTIES fail to reach an agreement on the disputed issues through negotiations, these issues shall be subject to consideration in the courts 
of the Republic of Uzbekistan in accordance with applicable law.

8. FORCE MAJEUR

8.1. In the event of force majeure circumstances in the interpretation adopted by the legislation of the Republic of Uzbekistan, excluding or 
objectively preventing the performance of the Contract conditions, the PARTIES shall not have any mutual claims, and each of the parties assumes 
its own risk of the consequences of these circumstances.

9. ANTI-CORRUPTION CLAUSE
9.1. The PARTIES hereby guarantee that as of the effective date of this Agreement neither they, nor their representatives or employees have offered, 
demanded or accepted any unlawful monetary or other benefits of any kind or intend to do so in the future in any way related to the conclusion and 
performance of this Agreement.
9.2. The PARTIES undertake to comply with the circumstances specified in paragraph 9 of this Agreement, to take reasonable measures to ensure 
compliance by their representatives and employees throughout the term of this Agreement.
9.3. The PARTIES undertake not to perform the following actions during the validity period of this Agreement in any form, including through third 
parties:
9.3.1 Bribery - Offering, giving, authorizing or receiving any improper benefit of a pecuniary or other nature to or from any of the foregoing persons or 
others in order to obtain or retain an improper advantage of a commercial or other nature.
9.3.2 Extortion of a bribe or inducement to give a bribe is demanding a bribe, whether or not connected with threats in case of refusal.
9.3.3 Abuse of authority is the use by a person performing managerial or other functions in a commercial or other organization of his/her authority for 
himself/herself or other persons, or causing harm to other persons.
9.3.4 Laundering of proceeds from corrupt practices referred to above, concealment or disguise of the criminal origin, source, location, disposition, 
movement or ownership of property, if it is known that such property constitutes the proceeds of crime.
9.3.5 Other actions that violate the applicable anti-corruption laws of the Parties to the Agreement. The respective PARTY shall immediately inform 
the other PARTY in writing of additional prohibitions established by its anti-corruption legislation of the Republic of Uzbekistan.
9.4. The PARTY shall promptly inform the other PARTY in writing of every fact or reasonable suspicion of a fact specified in Clause 9.3 herein, promote 
a culture of business ethics in the organization, intolerance towards involvement in any corrupt act.
9.5. The PARTIES have agreed that in order to suspend or terminate this Agreement, the fact specified in clause 9.3 of the anticorruption clause shall 
be established by an appropriate legally enforceable court decision.

10. TERM OF AGREEMENT

10.1. This Agreement shall enter into force upon its signing by the PARTIES and shall be valid for one (1) year. Hereafter this Agreement shall be 
automatically deemed extended for the next calendar year, unless one of the PARTIES announces termination of this Agreement at least ten (10) 
calendar days prior to the expiration of the current term of this Agreement.
10.2. This Agreement may be terminated prematurely by agreement of both PARTIES or at the initiative of the SUBSCRIBER by submitting a written 
application to the PROVIDER 15 days prior to the date of termination of this Agreement and repayment of the debt.

11. OTHER CONDITIONS

11.1. Any amendments to this Agreement are valid if signed by authorized representatives of the PARTIES. 
11.2. This Agreement is made and signed in accordance with the Civil Code and other normative acts of the Republic of Uzbekistan, acting in the field 
of rendering the Services.
11.3. The SUBSCRIBER may sign this Agreement:
11.3.1 Remotely, by means of electronic digital signature in accordance with clause 3.10.
11.3.2. In paper form at the office of the PROVIDER. In this case, this Agreement shall be executed in two copies, both copies being identical and 
having the same legal effect. Each of the PARTIES shall have one copy of this Agreement.

12. ADDRESS AND BANK DETAILS




